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LEARNING OUTCOMES

Instructions for Below is a summary of the Learning Outcomes for the eight

use Modules leading to the completion of the Advanced Listening
Course

» Demonstrate a broad knowledge of LWS’ approach to listening, its
defining features and stages involved

» Use a range of advanced skills, techniques and practices for application
in both everyday situations and specific listening contexts

» Recognise the effectiveness and limitations in the use of this specific
listening approach for health and wellbeing

» Use a wide range of skills to identify the importance of awareness of self
for the effective use of this listening approach

= |dentify personal limitations of competence

= Recognise the importance of an authentic connection for wellbeing
through listening

» Reflect on vulnerability as part of the nature of human beings

» Reflect on the importance of ongoing development of self as a “listening
person”

= |dentify how to promote a greater listening culture within your
organisation

= Draw on the listening skills learnt to contribute to the course being a
place of mutual support, encouragement and learning
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COURSE OVERVIEW

Instructions for Below is an Overview of the 8 Modules of the Advanced Listening
use Course

WHY LISTEN?

Module 1 The Importance of Stories

WHAT IS LISTENING?

Module 2 Generous Listening

Module 3 Mirroring

Module 4 Getting in Touch with Feelings

Module 5 Knowing my Authentic Self

HOW TO USE LISTENING
Module 6 Good Practice
Module 7 Ongoing Listening Journey

Module 8 Course Ending

LISTENING DEVELOPMENT REVIEW

Formative Review and Summative Review
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